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Objectives of the session 

• Gain a deeper understanding of how intercultural 
competency can be defined and measured.  
 

• Identify the role of intercultural competency in the 
context of higher ed admissions and larger 
internationalization strategies.  
 

• Learn how secondary schools are fostering more 
globally competent students and how universities 
are continuing those efforts. 



Agenda 
• Welcome, Introductions, & Context  

 
• Defining Our Terms  

 
• Key Examples of Intercultural Competence Trends 

within K-12  
 

• An SIO Perspective  
 

• Open Discussion & Close 
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Agenda 
• Welcome, Introductions, & Context  

 
• Defining Our Terms  

 
• Key Examples of Intercultural Competence Trends 

within K-12  
 

• An SIO Perspective  
 

• Open Discussion & Close 
 



Intercultural and Global Competence 
Frameworks 
 
• PISA Global Competence 2018 

 
• Asia Society’s Global Competence Framework 

 
• US Department of Education Framework 

 
• International Baccalaureate 

 
• College Board 

 
 
 



Questions for SIOs  

• How do these frameworks help inform 
internationalization efforts on your campus? 

• How can higher education institutions build on the 
intercultural/global work being done at the 
secondary level? 

• What are some implications of these frameworks 
for those leading internationalization? 

• How can higher education institutions collaborate 
more closely with local secondary schools and what 
would that look like? 



Global Competence is the capacity  
to examine global and intercultural 
issues,  
to take multiple perspectives,  
to engage in open, appropriate and 
effective interactions with people from 
different cultures  
and to act for collective well-being and 
sustainable development.  
 

PISA Definition of Global 
Competence (2018) 



Examine 
issues 

Take 
perspective

s 

 
 

Act for well-
being and 

sustainabilit
y 

 

 

Interact 
across 

cultures 

Global 
Competence 

Skills 
Evaluate evidence and explain issues 

Analyse perspectives 
Adapt communication and behaviour 
Evaluate actions and consequences 

Knowledge 
Knowledge of  global 

issues 
Intercultural knowledge 

Values 
Valuing human dignity 

Valuing cultural diversity 

Attitudes 
Openness  
Respect 

Global-mindedness 

Presenter
Presentation Notes
Global Competence is thus a multifaceted cognitive, socio-emotional and civic learning goal, involving four core dimensions: 1) students’ capacity to examine issues and situations of local, global and cultural significance (e.g. poverty, economic interdependence, migration, inequality, environmental risks, conflicts, exchanges across cultures and cultural stereotypes); 2) the capacity to value and take different perspectives as long as they do not violate core human rights (human dignity); 3) the ability to establish positive interactions with people of different national, social, ethnic, religious backgrounds or gender; and 4) the attitudes and capacities to take motivated and constructive action toward sustainable development and wellbeing. The four dimensions of Global Competence stem from an integrated view of knowledge, skills, attitudes and values as inseparable factors contributing to the development of students as responsible citizens. 



• How well are students prepared for life, 
citizenship and employment in 
multicultural societies and in a 
globalised world? 

• To what degree are students able to 
examine contemporary issues? 

• Are students able to understand and 
appreciate multiple cultural perspectives 
(including their own) and manage 
differences and conflicts?  

• To what degree are students prepared to 
interact with others with respect for the 
inviolable rights and dignity of every 
individual?  

• To what degree do students care about 
the world and take action to make a 
difference? 

Some key questions for social cohesion and sustainable 
development: 
 



The student questionnaire on Global Competence will provide: 
 
1. Self-reported data on the following skills and attitudes: 

• Proficiency in foreign languages and study of foreign languages at 
school 

• Interest in learning about other cultures 
• Adaptability to different cultural environments 
• Perspective taking skills 
• Awareness of intercultural communication 
• Awareness of global issues (e.g. climate change, inequality…) 
• Attitudes towards immigrants 
• Global Mindedness 

 

2. Information on opportunities students have at school to 
learn about other cultures. 
 

3. Information on students’ participation in activities to solve 
global issues out of school (volunteering, eco-friendly 
habits…) 

 
 

 

Features of the student 
questionnaire 



The questionnaires provide information about: 
 
• Teachers’ beliefs about diversity and inclusion policies at 

school  
• Curriculum coverage of global issues (climate change, 

conflicts…)  
• Curriculum coverage of the histories and culture (e.g. beliefs, 

norms, values, customs, or arts) of diverse groups  
• Schools’ activities for multicultural learning (e.g. cultural 

events, exchange programmes) 
• Teachers’ practices to facilitate interactions and peer-to-peer 

learning between diverse students 
• School policies to facilitate the integration of foreign-born 

students and non-native speakers 
• Teachers’ professional experience and training in intercultural 

communication and in teaching multicultural classes 
• Teachers’ self-efficacy in multicultural environments 

 

Features of the school and 
teacher questionnaires 



Asia Society Global Competence 
Framework 

Presenter
Presentation Notes
The emerging definition that has been adopted by the US Department of State. Understand that this is a journey and not a set of courses. This collaborative work also resulted in a publication: Educating for Global Competence: Preparing our Youth to Engage the World.



Framework for Developing Global and Cultural 
Competencies to Advance Equity, Excellence and 
Economic Competitiveness 

From Early Learning To Careers 

Early 
Learning 

Elementary Secondary Postsecondary 

Collaboration 
and 
Communicati
on 

Emerging socio-
emotional skill-
building—focus on 
empathy, 
cooperation, and 
problem solving  

Progressive socio-
emotional skill-
building—focus on 
empathy, 
perspective taking 
and conflict 
management  

Strong socio-
emotional and 
leadership skills—
emphasis on multi-
cultural 
understanding and 
working with 
diverse groups 

Advanced socio-
emotional and 
leadership skills , 
ability to effectively 
collaborate and 
communicate with 
people in cross- 
cultural settings 

World and 
Heritage 
Languages 

Developing 
language skills in 
English and other 
languages 

Basic proficiency in 
at  
least one other 
language 

Proficiency in at 
least  
one other language 

Advanced proficiency 
—ability to work or 
study in  
at least one other 
language  

Diverse 
Perspectives 

Emerging global 
awareness through 
exposure to 
diverse cultures, 
histories, 
languages and 
perspectives 

Deepening global 
awareness through 
continued exposure 
to diverse cultures, 
histories, languages 
and perspectives. 

Deepening local 
and global 
knowledge and 
understanding, 
including through 
classes, projects, 
study abroad and 
virtual exchange 

Highly developed 
ability  
to analyze and reflect 
on  
issues from diverse 
perspectives 

Civic and 
Global 
Engagement 

Growing 
awareness of 
community and 
institutions 

Age-appropriate 
civic engagement 
and learning 

Demonstrated 
ability to engage in 
key civic and global 
issues 

Demonstrated ability 
for meaningful 
engagement in  
a wide range of  civic 
and global issues and  
to be successful in  
one’s own 
discipline/specialty in  
a global context 

Foundation of Discipline-Specific  
Knowledge and Understanding 

Globally and 
Culturally Competent 
Individuals 

Proficient in at least 
two languages; 

Aware of differences 
that exist between 
cultures, open to 
diverse perspectives, 
and appreciative of 
insight gained through 
open cultural exchange; 

Critical and creative 
thinkers, who can apply 
understanding of 
diverse cultures, 
beliefs, economies, 
technology and forms 
of government in order 
to work effectively in 
cross-cultural settings 
to address societal , 
environmental or 
entrepreneurial 
challenges; 

Able to operate at a 
professional level in 
intercultural and 
international contexts 
and to continue to 
develop new skills and 
harness technology to 
support continued 
growth. 

January 
2017 



Other Global/Intercultural 
Frameworks 

 
• International Baccalaureate’s International 

Mindedness 
 

• College Board’s Global Education Framework: 
• Tier 1: Empirical Knowledge and Skills 
• Tier 2: Higher Order Cognitive, Metacognitive and Interpersonal 

Skills 
• Tier 3:  Global Dispositions, Perspectives and Attitudes 

 



Agenda 
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• Defining Our Terms  

 
• Key Examples of Intercultural Competence Trends 

within K-12  
 

• An SIO Perspective  
 

• Open Discussion & Close 
 



© International Baccalaureate Organization 2016  

The IB Diploma Programme 
A comprehensive and balanced two-year curriculum and 
assessment system requiring students to study six subjects 
and core components across disciplines.  
 
Structured framework with a great deal of flexibility, 
accommodating student interests and abilities    Regardless of subject selection, students: 

• explore the connections between the six major subject 
areas 

• study each subject through an international perspective 
• reflect critically on aspects of knowledge 
• pursue one subject in great detail through independent 

research 



© International Baccalaureate Organization 2016  

Global Politics 
• After a successful pilot phase with 30 DP schools, Global 

politics is now a mainstream subject with a new guide, 
available at SL and HL in both examination sessions (May 
and November)  

• The course offers students an opportunity to explore 
fundamental political concepts such as power, liberty, 
sustainability, equality and conflict, in a range of contexts 

• Internal assessment is an engagement activity, e.g., 
Model United Nations 

• Global politics is a good example of innovation in the IB; 
it is the fusion of the best elements of three former school-
based syllabuses (Human rights, Peace and conflict 
studies, World politics and international relations)  
 



© International Baccalaureate Organization 2016  

IB World Student Conferences 
• Week-long university and service 

learning immersion conferences for 
DP, CP and MYP students 

• University of Rochester, 2017:  
Defining and defying boundaries 

• King’s College London, 2017: 
Well-being in a healthy world: personal 
responsibility and global health 

• 2018 – George Washington, Hong 
Kong, Erasmus 

• www.ibo.org/wsc 
 

http://www.ibo.org/wsc


© International Baccalaureate Organization 2016  

IB Graduates 
• IB students have a depth knowledge and understanding of 

a range of subjects. It includes languages, writing, 
research & organizational skills as well as the use of 
technologies. 

• They have a teaching & learning approach and the interest 
to collaborate with others. 

• IB students are also prepared to critical thinking as well as 
decision making. Moreover, they are able to understand 
both, the local and international environment.  

• IB students are prepared for effective participation in the 
global society and higher education as they develop 
physically, intellectually, emotionally and ethically.   
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© International Baccalaureate Organization 2016  

The international-mindedness journey: School practices for developing 
& assessing international-mindedness across the IB continuum 
http://www.ibo.org/globalassets/publications/ib-
research/continuum/international-mindedness-summary-2017-en.pdf 
 
A comparative study of international-mindedness in the Diploma 
Programme in Australia, China and India 
http://www.ibo.org/globalassets/publications/ib-research/dp/international-
mindedness-summary-en.pdf 
 
Ten perspectives on international-mindedness 
https://blogs.ibo.org/blog/2014/12/01/ten-perspectives-on-international-
mindedness/ 
 
University World News, An Internationally Minded Student Body 
http://www.universityworldnews.com/article.php?story=20150818105335709
&query=international+baccalaureate 
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Research and Articles 

http://www.ibo.org/globalassets/publications/ib-research/continuum/international-mindedness-summary-2017-en.pdf
http://www.ibo.org/globalassets/publications/ib-research/continuum/international-mindedness-summary-2017-en.pdf
http://www.ibo.org/globalassets/publications/ib-research/dp/international-mindedness-summary-en.pdf
http://www.ibo.org/globalassets/publications/ib-research/dp/international-mindedness-summary-en.pdf
http://www.universityworldnews.com/article.php?story=20150818105335709&query=international+baccalaureate
http://www.universityworldnews.com/article.php?story=20150818105335709&query=international+baccalaureate


© International Baccalaureate Organization 2016  

Thoughts… 
• What are the skills and traits universities would like to 

see developed in incoming students to foster global 
learning at the tertiary level? 

• How can universities provide opportunities for students 
to build upon the intercultural and global competencies 
they bring with them? 

• What can universities do globally and locally to promote 
the development of intercultural and global 
competencies in students at lower levels of education? 
(e.g. University of Montana) 

• What can and should employers identify by way of 
global learning competencies?  
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Visit us on the Web:  
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Presenter
Presentation Notes
AP Capstone
AP Capstone is an innovative diploma program that equips students with the independent research, collaborative teamwork, and communication skills that are increasingly valued by colleges. AP Capstone is built on the foundation of two courses — AP Seminar and AP Research — and is designed to complement and enhance the in-depth, discipline-specific study experienced in other AP courses.




 Hallmarks of 
the AP 
Capstone 
Program AP Capstone™ is a College 
Board program that equips 
students with the 
independent research, 
collaborative teamwork, and 
communication skills that 
are increasingly valued by 
colleges. It cultivates 
curious, independent, and 
collaborative scholars and 
prepares them to make 
logical, evidence-based 
decisions. 

Emphasizes Core Skills 

Complements the in-depth 
subject-matter study in AP courses 
and exams. 
 Critical and Creative Thinking 
 Research 
 Problem Solving 
 Communication 
 Collaboration 
 Interdisciplinary Perspectives 
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AP Capstone 
Program 
Structure 
A flexible two-course 
sequence that engages 
students in rigorous college-
level curricula while 
promoting the critical skills 
needed for success in college 
and beyond. 

 

Students who earn 
scores of 3 or 
higher in AP 
Seminar and AP 
Research and on 
four additional AP 
Exams of their 
choosing will 
receive the AP 
Capstone 
Diploma™. 

Students who 
earn scores of 3 
or higher in AP 
Seminar and AP 
Research will 
receive the  
AP Seminar and 
Research 
Certificate™ 

Presenter
Presentation Notes
The AP Capstone program model provides college-level rigor and is customizable and affordable for schools and students.

AP Capstone does not require schools to implement a whole school program and does not require any annual fees. Implementing AP Capstone can be done seamlessly by schools over two academic years.

[Step through basic structure of the program – details on Seminar and Research on following slides]

The AP Capstone Diploma option provides a framework for students taking multiple AP courses to distinguish themselves.

The AP Seminar & Research Certificate recognizes students for completing a rigorous college-level curricula which will serve as a foundation for success in college.
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Questions for SIOs  

• How do these frameworks help inform 
internationalization efforts on your campus? 

• How can higher education institutions build on the 
intercultural/global work being done at the 
secondary level? 

• What are some implications of these frameworks 
for those leading internationalization? 

• How can higher education institutions collaborate 
more closely with local secondary schools and what 
would that look like? 
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Thank 
You. 
chensley@collegeboard.org 

international.collegeboard.org 

 @AIEAWorld 
@iborganization 
@NYUGlobalInfo 
@CollegeBoard 
@clayhensley 
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