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Overview

« Université Laval and Centennial College

* Institutional strategies that aim to make global
citizenship a part of every student's post-secondary
education outcome.
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Internationalization:
International Students
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"Education is not a preparation for life, it is life
itself." John Dewey

www.aieaworld.org | 2016 AIEA Annual Conference | #AIEA2016



What is a global citizen?

Aware of the wider world and has a sense of her or his own role
as a world citizen;

Respects and values diversity;

Has an understanding of how the world works economically,
politically, socially, culturally, technologically, and environmentally:

Outraged by social injustice;

Participates in and contributes to the community at a range of
levels from local to global,;

Willing to act to make the world a more sustainable place;
Takes responsibility for his or her actions.

Allow individuals to actively eng a(];e with the world, and help to
make it a more just and sustalnab e place.
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The Employment Advantage

* Helps to make our young people, and hence
our country, more prosperous by giving them
the tools they need to succeed In a globalized

context.




“All major hiring companies need global citizens.
Global sensitivities, global perspective, global
Insight; along with maturity and a capacity for
risk-taking, are exactly the skills every major
organization is looking for — in every industry.”
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The Profil international

Presentation Program

* International awareness
« 15 years of success in Student Mobility
* Innovative and visionary

’ * A structured program for students by program
directors

* An intercultural experience

T
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International awareness

Goals and Objectives

» Give our students international skills

» Mobility structured to be a meaningful experience

» Open minds to alternatives

. | « Opportunity to grow

el UNIVERSITE

Bureau international



A Strategic International Focus

Recent History

» 1997 — Rector promotes internationalization
* 1999 — International Office is structured

» 2000 — Creation of Profil international
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A Strategic International Focus

& An Important Innovation for its students

 Decision to integrate studies abroad into its
undergradate programs

Systematically organized, integrated, and
sanctioned by the University

Negotiated by program directors Le
llf?erlnational

Made possible by grant from J.W. Mc Connell
Foundation
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A Strategic International Focus

A Major Impact in Québec

Université Laval’s active presence on the
international scene

* No fewer than 800 students graduate from
the Profil international every year

- This represents a sizeable group of individuals
open to diverse points of view

« Agreements with 400 universities

« Comprise 99 bachelor and 57 master programs

]
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Université Laval throughout the world
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The Profil international

The Programs

» Feature reciprocity agreements
with university partners outside
Québec

» Recognize Knowledge acquired by: -
. students abroad

» Ensure the quality of exchanges

* Permit the mention Profil
international on diplomas
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The Profil international

Our Partners Outside Québec

« Sign Bilateral agreements;

« Offer courses complementary to those taught at
Université Laval:

' » Provide an appropriate learning and
administrative environment;

» Send their best students to Université Laval.
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The Profil international

Criteria

« Have one year of study completed

» Average of :
o 2,67/4,33 (Undergraduate)
o 3,00/4,33 (Graduate)

* Register full time in host university

» Meet language proficiency requirements

W UNIVERSITE

| LAVAL

Bureau international




The Profil international

Students Receive Financial Support

* Private funds endowed
* Quebec Government

. ) « Erasmus+ agreements with
. European Partners
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The Profil international

Students Are Fluent in the Host Country’s Language

* Learning the language spoken in the host country is a key
aspect of the Profil international. Although many students
already possess English and other language skills, they all have
the opportunity to improve their knowledge.

* If French is the mother tongue of the host institution, students
’ must acquire proficiency in another language.

 They have access to Ecole des langues de /'Université Laval
which provides a wide variety of courses to learn or improve in
11 languages.
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The Profil international

8 siudents Are Well Prepared upon Departure

« Students in the Profil international enjoy the
best possible conditions for fully benefiting from
their stays abroad.

| * Pre-departure (compulsory)
. - Online administrative course =
- Intercultural one-day session e

* On return (optional)
- Group seminar
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The Profil international

A dedicated Web Portal

Our Web Portal is meant to be used by students while they go
through the different steps leading to their study abroad program
during their stay and when they return.

_. o Contactcosmopolite.ulaval.ca

Votre portail )
Contact Cosmopolite
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The Profil international

The Portal offers to students :

Abroad reports Students’ Corner Security Registration
v'Reports from :@5? Directory v Students’ Profile

International students o Forum v'Study Abroad Information

who studied at UL. ,’ v'Emergency contact person

v
. + Ads Emergency management

v'Reports from UL v'Medical record
students who studied Q Languages of the world

abroad. 1 Calender

[E@ Photo contest
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Conclusions

« Profil international is owned by
programs

« Bottom-up structure creates
“"Champions”

« Mobility facilitated by:
—Automatic credit transfer
—Universal scholarship

« Students are prepared to live an
Intercultural experience
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Become Cosmopolitan!

Contactcosmopolite.ulaval.ca

.

UNIVERSITE
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COLLEGE

v CENTENNIAL

Global
Citizenship

By: Virginia Macchiavello



Why Focus on
Global Experience Opportunities

processes and trends among staff and faculty.




¢ o Centennial College Students
N Going Global!

Language & Culture

{ Law Clerk/Paralegal
International Conference
G20 Youth Summit,

‘Germany
May 2014

Ragu Thanabalasingam
Computer Systems
Technology Networking
(Co-op)

Turku University of
Applied Sciences, Turku,
Finland
Winter 2014

Jessica Maleganeas
Community Development

Community Development
Centre, Cordoba,
Argentina
Winter 2014




International Student Mobility at

Centennial College
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Student Mobility at Centennial
College




Total Outbound Mobility
by Fiscal Year

2010 - 2011 2011- 2012 2012 - 2013 2013 - 2014 2014 - 2015




Total Outbound Mobility
by Type of Experience

2010 - 2011 2011 - 2012 2012 - 2013 2013 - 2014 2014 - 2015 2014 - 2015




Projected Growth In

Student Numbers by Year

600
(4%)

400
(2.6%)

2013 - 2014 2014 - 2015 2015-



Cost & Projections by Fiscal Year

$1,600,000

$850,000 $1,100,000

el

2013 2014 2015 | 2016 |
GCELE $270,000 | $600,000 | $600,000 | $600,000

Exchange/ Internship | $55,000 $250,000 | $500,000 | $1,000,00




Skill Required vs. Skills Acquired

Skills Required by Employers  Key Skills developed through international Mobility.

own

Cultural understandings, ways of thinking and adaptation to complex cultural

environments.




What is Global Competency?

What do we mean when we say that graduates should
have a global understanding, an international
perspective, and a multi-cultural appreciation?

- Ron Moffatt, Director of San Diego State
University International Student Center



What generic competencies come to mind

when we think about working in a
Global Setting?

uncertainty Self-confidence
humor Self-reliance "%

skills  continuous Positive

Interest

Sense adversity in Iniiative Appreciation

Creativi’[y . _CDEIFEhL.ISiaSIﬂ ?utl?oF
o ™ Inquisitiveness ol

' ' learning toward with
Diversity Courage Comort

Flexibility Self-knowledge







Identifying Competency for
Curriculum Development

Has excellent intercultural
communication/language
skills

Establishes rapport
quickly

Learns through listening
and observing

Is able to work effectively
as a partof a
multinational/multicultural
team

Learns quickly

Thrives in multicultural

settings with a diverse

range of personalities an
learning styles

Is effective and
knowledgeable in working
in cross-cultural settings




Centennial Graduates

» Skilled to work in international or
multicultural environments.




'A‘< Global Experience Opportunities

GEO

GLOBAL EXPERIENCE OFFICE

supports students throughout their
global experiences.



Global Experience Opportunities

GCELEs

International 3
Internships | 160N\ Abroad

GLOBAL EXPERIENCE OFFICE

Leadership
Programs




Global Citizenship & Equity
Learning Experiences

Since the first GCELE, nearly 500 students and 150 faculty participated in 50 social justice
projects around the world focusing on issues as diverse as sustainable farming practices in
Cuba, community health support in Honduras, early childhood education in Ghana, human
rights in New York and work with indigenous groups in Ontario.




{ International Internships

Since the launch of the International Internship
program in 2012, nearly 100 students gained
valuable work experience fulfilling their program
field placement, co-op or experiential learning
requirement in South Africa, China, Panama,
Costa Rica, India, Peru, France, South Korea,
Argentina, among others.




'A{ Study Abroad

~~~~~~~

Centennial students had an opportunity to
spend a semester studying abroad in Spain,
Germany, South Korea, Denmark, Mexico,
United States, or Finland.



Language & Culture Programs




experience, service learning and much more.

Successful participants in the Leadership Passport gain a

competitive edge, valuable leadership skills and enhanced
resumes and portfolios.




P( International Research
\ . & Field Projects

engineering and bu




Student Testimonials

uad aptability" “independence”

“| have improved my problem solving skills with
guests and acquired different techniques for

“I got to learn about new concepts for communicating with guests.”

sustainability and eco-tourism.” a h Lillian Tieu
c a“ m Hospitality and Tourism Administration
EHEE International Internship - Hotel Borinquen Mountain Resort

Jay Shah
Hotel & Resort Management — = and Spa, Guanacaste, Costa Rica
Study Abroad - La Rochelle Business School, La Rochelle, ry Winter 2014
France, Winter 2014 I e erl
|| ||
Amanda Hooper

Law Clerk/Paralegal
International Conference - G20 Youth Summit, Germany

May 2014

“"cultural “directly impacted the
competence" job 1 am in today.”

"I am a producer for a media company, which is a
"By attending classes in Italy | was able to get a dl‘eam job for me. | WOU_ld have never QOTt”en this
taste of school internationally.” job without my internship at WDEL News.

Lauren LiBetti
Kristin Villanueva Journalism Fast-track
Social Service Worker - : International Internship - WDEL 1150 News Stations,
Language and Culture - Centro Studi Italiani, Urbania, Italy Delaware, USA

May 2014 Summer 2013



‘i< Student Testimonials

South Africa Internship with Wildlife & Ecological Investments

Mechanical Engineering Technology Study Abroad, Denmark

One of the classes | really enjoy is project design because group will be
working with a Danish ship engineering firm to design a new rudder that
may be installed on a new containership being built in China, which is
projected to be the biggest in the world when completed; the decision will
be made if our testing proves it's a worthwhile investment. This couldn't
have been a better example of globalization if | tried to create one myself.



Social Media

The Global Experience Blog ‘ ‘ R

What will your Global Experience Be?

CENTENNIAL
COLLEGE

impacted the

Centennial Global

R A z : E acebook
Costa Rica (Buenos Aries/Rey Curre) Indigenous Celebration
Posted on by

nnual Festy
gainst colonialism and the

jown through many generations

Applications
Now Open for
GCELE 2016

p P 0 Application

» Networking and Professional Developmént |




Thank you! Questions?

Richard Poulin
richard.poulin@bi.ulaval.ca

Virginia Macchiavello
vmacchiavello@centennialcollege.ca

Janine Knight-Grofe
Iknight@cbie.ca

www.aieaworld.org | 2016 AIEA Annual Conference | #AIEA2016


mailto:richard.poulin@bi.ulaval.ca
mailto:vmacchiavello@centennialcollege.ca
mailto:jknight@cbie.ca

