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Using story telling to promote
positive international student
experiences in our communities

Amy Rutherford, Director USA, Education New Zealand

Hayley Shields, Director Student Experience, Education New Zealand
@ Professor Helen Nicholson, Deputy Vice-Chancellor (External Engagement),University of Otago
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A STORY IN THREE PARTS

1. Amy Brief introduction to IE iIn New Zealand
2. Hayley A central government agency story
3. Helen A New Zealand University story
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EDUCATION NEW ZEALAND

OUR PURPOSE

To take New Zealand’s education
experiences to the world for enduring
economic, social and cultural benefits.

OUR FOCUS

Champion the story
Pave the way




ECONOMIC VALUE OF INTERNATIONAL
EDUCATION 2016

Contribution by NZ region: value and

proportion of total (added value + tax)
Total contribution of international A

education $4.48 billion waito w
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INTERNATIONAL STUDENT ENROLMENT 2016

Korea

Philippines 3%

Thailand 3%
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SUPPORT FOR US DIVERSITY INITIATIVES

THE UNIVERSITY OF

g AUCKLAND

NEW ZEALAND

GLOBAL INSTITUTE FOR

INCLUSIVE LEADERSHIP /7//////

Auckland, New Zealand
January.13-20, 2018

THINK NEW- ZEALAND.

“New Zesland mede me mare aware of diffarent
ey of iving, changed my definitien of success,
‘and enabiad me to meke lifelong friendshipe.”
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Education New Zealand Study Abroad
rds

your fight o e Zosand.

New Zealand Study Abroad
Excellence Awards

ATEA

BENJAMIN A. GILMAN
INTERNATIONAL
SCHOLARSHIP

- EDUCATION NEW ZEALAND

The U.S. Department of Stata’s Banjamin A.
Gilman iomal Scholarship supperts stady or
hipe shroad for U.S. und: dusts students
of limited financial means, dafined as Pell Grant
rocipisnts. Education New Zoaland has partnered
with the U.S. Departmeant of Stata to provide
additicnal Gilman Scholarshipe for US collage
studeats to study or intern abroad in Now Zoealand.

The Gilman Scholarship aims to support

4 d students in edh
abroad including but not limited to:
+ Fimt-gunaration college studants
+ Studonts in STEM ficlds
+ Ethnic minority studants
+ Studonts with disabilitice
+ Students sttanding minority-serving

instituticns and community collages

FOR MORE INFORMATION
on eligibility and application dates
www.GilmanScholarship.org

KEY INFO

> Apply for up to $5,000 to study
or intern in Now Zealand!

SELECTION CRITERIA

> U8, citizen currantly enzolled

> Recsiving Fodaral Pall Grant
= ths tims of application.
If you are not sure if you
roceive a Fadaral Poll Grant,
plaats contact your university's
financial aid offica

> Mubhiple mwards affered
swery yoar.

> Value: Up to $5,000
Awnard amounts vary

ThinkNew | tmzamwe
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NEW ZEALAND IS DELIVERING A GOOD
STUDENT EXPERIENCE OVERALL

* 90% of university international students surveyed in New Zealand
are satisfied with their institutional experience which is in line with
global benchmark. 2017 International Student Barometer

* New Zealand is known as a safe and welcoming education
destination country, clean and green, culturally tolerant
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IStreats his guest

ataukt (Maori proverb)



MEDIA HEADLINES
— FOR ALL THE WRONG REASONS

Chinese students to meet with police after
rash of 'predatory gang' attacks

Last updated 16:41, March 30 2016 o o e @

Winston Peters says international students
in New Zealand are being 'exploited'

0000

Last updated 17:33, July 5 2016

Indian community blames NZ authorities,
schools for student deportations »

e s 00000

Last updated 15:58, September 3 2016

Linguis International Institute
overcrowded and underperforming: NZQA

onsranos 00000

Last updated 18:39, December 11 2016
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CENTRAL AND LOCAL GOVERNMENT
AND EDUCATION PROVIDERS RESPOND

Auckland tertiary school for foreign
students loses NZQA accreditation

Last updated 13:26, October 12 2017 o @ @ @

International students request for lights
and cameras in Albert Park in meeting

o o 0 © 0
Immigration line drawn: Govt moves to
make international students feel more
welcome
T 00000
Think \ f\%@
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MOVING FROM GOOD TO GREAT

International Student

Economic ]
Wellbeing Wellbeing Strategy
International students feel welcome,
Quality safe and well, enjoy a high quality
Education education and are valued for their

contribution to NZ.

Health and
Wellbeing

ThinkNew | rezwe
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AUCKLAND AGENCY GROUP IMPACT

Safety in the City | Tenangy Rights

Safety inthe City | Employer Employee Rights, S afety i n th e C ity VI d e O Se ri eS ,

il = ‘,—u,-
SR
D :

a collaboration between Study
Auckland and NZ Police

iy

. .
Tenancy rights Employer/employee rights

Make sure you find out about the New Zealand system before you sign any Workers (employees) are protected by law in New Zealand - know your rights

agreements or pay money to a landlord or property agency. to stay safe and avoid being underpaid or unfairly exploited.

Safety in the City | Sexual Health Safety in the City | Mental Health

Sexual health Mental health
If you're seeking guidance or help in relation to your sexual health, use the If you're feeling overwhelmed, stressed, anxious or depressed, always ask for
confidential support services available for both males and females. help. As well as talking to friends, New Zealand has a wide range of

confidential support agencies that provide care.

ThinkNew ‘ NEW ZEALAND
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INTERNATIONAL STUDENT EXPERIENCE
DESIGN PROJECT

Project purpose

To fully understand from the perspective of an
International student what it is like to live in Auckland.

To identify insights and opportunities for us as hosts
to create a fulfilling life experience for them

#AIEA2018 | www.aieaworld.org



AUCKLAND STUDENT

DESIGN PROJECT

ATEA

NAVIGATION LENS

EXPERIENCE

STUDENT NEEDS

A

Aucklanders being open
Employers valuing their skills
Believing NZ is a place for them
Comfortable to take risks
Connecting on human values
Connecting on culture vs ethnicity
Confidence to connect with kiwis
Finding people to socialise with

SATISFY

Financially prepared

Access to truthful stories
Greater connections with friends
Accessing personal help
Participating in NZ life

Helpful people available

Getting a job

Inclusive social experiences

AR

Managing parents expecations
Getting the right cultural perspective
Access to factual information

Low risk of exploitation at work
Making connections

Feeling hosted

Accessing experiences

AUCHLAND INTERNATIONAL STUDENT EXPERIENCE DESIGN PROJECT

NEW ZEALAND
EDUCATION

ThinkNew
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INTERNATIONAL STUDENT SERVICES
ECOSYSTEM IN AUCKLAND
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BENCHMARKING INTERNATIONAL
STUDENT EXPERIENCE

Government initiatives in international comparison*

New Zealand is leading the way

New Zealand’s and Australia’s approaches in government strategy and
policy setting with a focus on International Student Experience are most
closely aligned and are leading the way, ahead of other English-
speaking countries (USA, Canada, UK).

Student-centered: a new priority for governments
Focusing on the international student view and their experience studying in
a host country is a new concept for host government policies and
strategies but is becoming central focus.

w

Think ] ‘ NEW ZEALAND

*New Zealand, Australia, USA, Canada, UK
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STRATEGIC OBJECTIVE

To support the sustainable growth of international
education in New Zealand by gaining the social
license and buy-in to do so.

w

ThinkNew | foroe
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STRATEGIC APPROACH

Build an understanding of the contribution of international education to New Zealand
that spans across cultural, social, educational and economic (lifetime) value.

This requires...

« Engaging in two-way dialogue

« Telling student stories (domestic and international)

« Showing evidence of the sector’s benefits — linking hard and soft benefits
« Being proactive, be open and taking risks

« Using existing channels

« Maximising the power of collective impact.

#AIEA2018 | www.aieaworld.org



TELLING THE STORY

I
Education August4,2017 [T TNUSRERRR June 30, 2017
Central | conz
Features _ Intemational | Opinor ’ " B W NEW ZEALAND
Opinion: Chris Whelan — recognis\ing the value ‘*

international students Gpv.ernmel'lt wants.sf.oung
et T Kiwis to be 'global citizens

“Equipping New Zealanders with the international capabilities and readiness required
“(...) For our education sector, it's about nurturing sustainably what has become to live and work globally is one of the wider benefits of international education."...)”
New Zealand’s fourth largest export market — international education. It brings in
$4.28 billion a year and generates around 32,000 jobs for New Zealanders. About
$1.13 billion of that is generated by New Zealand’s eight universities.(...)"

indian_,.
newslink February 13, 2017

October 20, 2017

Scholarship Programme cements Indo-Kiwi relations

Ingenio

“(...) Education New Zealand (ENZ) Regional
Director (South East Asia & Middle East) John
Laxon said that the PMSA reinforces the
government’s commitment to India and our
education relationship.

“These scholarships build on New Zealand’s

A force for justice

EDITORIAL, FROM THE VICE-CHANCELLOR
— BY INGENIO ON OCTOBER 20, 2017 12:52 PM

“At a time when countless millions of people have been displaced by conflict, and status as a top destination for Indian students,
intolerance appears to be increasing, research universities such as ours have an creating partnerships with prestigious Indian
important role to play in promoting informed debate, encouraging diversity, breaking education institutions and between the future
down prejudice, and developing citizens and future leaders who are tolerant and leaders of both countries,” he said.

have broad interests in and understanding of others. (...)" ()7

Think ] ‘ NEW ZEALAND
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TELLING THE STORY

February 7, 2017

@The Timaru Herald

Fonterra Clandeboye keen to employ
international students from new job
programme

“(...) A programme placing international
students into employment or internships
has been so successful in Christchurch
it is now expanding into South
Canterbury. (...)

June 5, 2017

stuff

International education troubles do not
reflect the whole industry

“Education is already a cornerstone of
many of New Zealand's bilateral
relationships, and it paves the way for
further diplomatic and trade initiatives.
It is an important contributor to inter-
cultural understanding and
awareness, as well as innovation.(...)"

ATEA

April 27, 2017

#) nzheraldconz

NEW ZEALAND

Overseas students 'untapped
opportunity’ for regions

“The study by economic consultants
Infometrics says the regions are capturing
only one-third of the $3.6 billion annual
economic value of international students,
despite having two-thirds of the country's
population. (...)”

September 4, 2017

stuff

Becoming Kiwi: Why students choose to come
to New Zealand

“(...) WITT (Western Institute of
Technology at Taranaki) embraces
immigration, not only with the students
who complete their training and
become much sought after talent that
ensures the wheels of productivity
continue to turn, but also with our staff
and contractors, surprisingly, a large
number are from alternate shores.(...)"

Think

i ‘ NEW ZEALAND
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A TALE OF 2 CITIES

Auckland.
Population ~1,540,000

4Dunedin
Population ~125,000
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UNIVERSITY OF OTAGO

New Zealand’s
first university

Comprehensive, residential
~19,000 students
~2,500 international

#AIEA2018 | www.aieaworld.org
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INTERNATIONAL STUDENT
WELLBEING STRATEGY

L ] ] ] } -2

Quality
Education

Health and
Wellbeing

ATEA
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ECONOMIC WELLBEING

* Job Ready

e Joint project between:
Education NZ,
Otago University,
Otago Polytechnic,
Dunedin City Council

Do want
lo u‘%ﬁu and
work in NZ?

Job Ready Programme for
International Students

#AIEA2018 | www.aieaworld.org



INCLUSION

* With domestic students

* With the local community
Including Maori

Ui

UNIVERSITY

OTAGO

Te Whare Wananga o Orago
EW ZEALAND
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UNIFLATS = KIWI HOSTS
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CULTURALLY-RICH ENVIRONMENT
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CULTURAL EVENTS OPEN TO UNIVERSITY

AND LOCAL RESIDENTS

AGO

Te Whare Wananga o Orago

UNIVERSITY

ot

) NEW ZEALAND

#AIEA2018 | www.aieaworld.org



VOLUNTEERING CENTRE

UNIVERSITY
v K 7e Whare Wananga o Orago
Gmmmm) NEW ZEALAND
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KORERO - DIALOGUE

* How can education leaders have influence on the wider
community to not only welcome, but include and value
International students?

* What is the role of education leaders as influencers in
sharing best practice approaches to common issues
faced by the presence of international students on our
campuses and living and working in our communities?
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