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January 20–23, 2019 San Francisco Marriott Marquis San Francisco, CA

AIEA
Association of International 
Education Administrators

Leaders in International
Higher Education

What’s Next?
Possibilities and Probabilities in the Future of International Higher Education

Conference Check-In
Conference participants may pick up their registration materials at 
the North Registration Desk on the main Yerba Buena Lower B-2 
Level.

Conference Registration Hours
Sunday, January 20  7:30am – 4:00pm

Monday, January 21  7:30am – 7:30pm

Tuesday, January 22  7:30am – 6:00pm

Wednesday, January 23  7:30am – 12:00pm

Onsite Registration and Tickets
Onsite registration is available for an additional $50 fee. One-day 
passes are available. Subject to availability, you may also be able to 
purchase event tickets for non-conference participants.

Schedule Changes
Any schedule changes will be announced in the AIEA Conference 
Mobile App, as well as shared on conference social media using 
#AIEA2019. 

Conference Sessions
Please arrive early at sessions to ensure a seat. If sessions are full, 
please choose a different session or connect with colleagues in the 
exhibit hall.

Evaluation Forms
Please take a few minutes to complete the paper evaluations at 
the end of each session or on the mobile conference app. Post-
conference evaluations will be sent to participants online following 
the conference. Be sure to watch your email for the online evaluation 
form and return it promptly. Your feedback is invaluable in planning 
future conferences.

Name Badges
All conference participants are required to wear name badges for 
admission to all sessions, the Exhibit Hall, and events, so remember 
to wear your badge at all times. Please note that one-day passes are 
color-coded and will have the applicable date listed on the name 
badge. Lost name badges can be replaced at the registration desk 
for a $20 fee.

Name badges must be worn at all times and are color-coded as 
follows:
Full-Conference: Yellow  Monday Only: Blue 
Press Pass: Orange  Tuesday Only: Tan 
Workshop-Only: Pink  Wednesday Only: Gray

Conference Volunteers and Interns
Volunteers and Interns are available to answer questions and provide 
information about the conference. Volunteers will be wearing special 
shirts, and interns will be wearing special vests.

Translation Services
Official translator services are not available on property. Please see 
hotel concierge for recommendations.

Local Information
If you have questions about local information, restaurants, and hotel 
services, please consult with the hotel concierge desk.

Parking
The San Francisco Marriott Marquis offers valet only parking 
($77.52 USD /24 hrs) or valet only with in/out privileges-oversized 
$88.92 USD. The entrance is located at 780 Mission Street. The 
hotel is also on the Bay Area Rapid Transit (BART) at the Powell 
Street Station stop.

Conference information continued on page 8

SUNDAY AT A GLANCE
7:30am – 4:00pm Conference Registration North Registration, 

Lower B2 Level

8:00am – 5:00pm AIEA/IIE Workshop   
Developing an Institutional Partnership Strategy

Salon 5-6, Lower B2

8:00am – 12:00pm AIEA Workshop 
Confronting Gender Bias and the Challenges Faced by Women Leaders in International Education

Salon 1-2, Lower B2

8:00am – 12:00pm AIEA Workshop 
SIOs and Media Relations: Techniques and Training

Salon 3-4, Lower B2

9:00am – 4:00pm AIEA Board Meeting Sierra G-H, Fifth Floor 

1:00pm – 5:00pm AIEA Workshop  
Global Citizenship Education in Higher Education

Salon 1-2, Lower B2

1:00pm – 5:00pm AIEA Workshop   
SIO 101: Figuring Out How to Succeed as a New SIO

Salon 3-4, Lower B2

4:30pm – 5:30pm AIEA Presidential Fellows/Mentors Reception  Presidential Suite
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MONDAY AT A GLANCE
7:30am – 7:30pm Conference Registration North Registration, 

Lower B2 Level

8:00am – 12:00pm AIEA Workshop  
Design Thinking & Higher Education: An Introduction

Off-site at the NAS-
DAQ Center

8:00am – 12:00pm AIEA Workshop  
Strategic International Student Recruitment with Best ROI: Leveraging 2+2 Pathways

Sierra C, Fifth Floor

8:00am – 12:00pm AIEA Workshop  
What SIOs Should Know: Impact of Recent Changes in US-China Relations

Sierra H, Fifth Floor

9:00am – 10:00am AIEA Policy Advisory Committee Meeting Salon 1-2, Lower B2

9:00am – 10:00am AIEA Leadership Development Committee Meeting Salon 15, Lower B2

9:00am – 10:00am AIEA Editorial Committee Meeting Sierra I, Fifth Floor

10:15am – 11:15am Newcomer Orientation Yerba Buena Ballroom 
Salon 7-9, Lower B2

10:00am – 3:15pm Exhibit Hall Open (Closed during Conference Opening Plenary) Yerba Buena Ballroom 
Salon 7-9, Lower B2

11:00am – 11:45am Senior SIO Gathering    Golden Gate C1-C2, 
B2 Level

12:30pm – 1:30pm Concurrent Sessions and Roundtables

Newcomer Roundtable Salon 1-2, Lower B2

Metaphors for Ethical SIO Leadership: Which are Yours and How Do They Shape Your Current Work? Salon 3-4, Lower B2

Internationalized Education for All: COIL and Global Learning as Responses to Geopolitical Trends Salon 5-6, Lower B2

Survival of the Fittest: Campus Internationalization in Midsize Public Universities Sierra I, Fifth Floor

The Consortium for Analysis of Student Success Through International Education: A Progress Report Salon 10-11, Lower B2

Integrating Multilateral Scientific Mobility with Research: The Global Innovation Initiative Salon 12-13, Lower B2

How Global Are U.S. Graduate Students? Findings from the First Graduate Learning Overseas Survey Nob Hill A-B, Lower B2

Assessing Internationalization Planning: What Counts as Progress Even If It Can’t Be Counted? Nob Hill C-D, Lower B2

Leveraging Collegiate Athletics to Advance Internationalization Sierra A, Fifth Floor

Transcending Structure: Cultivating a Shared International Vision Within Complex Institutions Sierra B, Fifth Floor

1:45pm – 2:45pm Conference Opening Plenary – Keynote: Esther Wojcicki Yerba Buena Ballroom 
Salon 7-9, Lower B2

2:45pm – 3:15pm Networking Break with Exhibitors Yerba Buena Ballroom 
Salon 7-9, Lower B2

Complimentary wireless internet access will be available throughout 
the conference.

AIEA is pleased to be able to offer wireless internet access throughout the conference areas to our registered 
participants.

• Check for a wireless internet connection 

• Connect to “AIEA_CONF” 

• When prompted, enter the conference code: AIEA2019 and click on “submit”
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MONDAY AT A GLANCE
3:15pm – 6:30pm Exhibit Hall Closed Yerba Buena Ballroom 

Salon 7-9, Lower B2

3:15pm – 4:15pm Concurrent Sessions and Roundtables

Continue the Discussion with Esther Wojcicki Salon 1-2, Lower B2

Glocalizating a Local-Oriented campus: Opportunities and Challenges Salon 3-4, Lower B2

Getting Faculty Engaged in Internationalization: Strategy, Policy and Incentives Salon 5-6, Lower B2

Innovating Liberal Education Through Internationalization Sierra I, Fifth Floor

You Have Funding, Now What? Ensuring Impact and Sustainability for Your Global Learning Initiative Salon 10-11, Lower B2

Balancing Blockchain with 21st Century Fraud: What’s an SIOs Role in Foreign Credential Evaluation? Salon 12-13, Lower B2

Innovation, Ethics, and International Partnerships Nob Hill A-B, Lower B2

Students Speak: International Students’ Perspectives on International Education Nob Hill C-D, Lower B2

A Systems Approach to Leading Institutional Internationalization Using Data Analysis and Trends Sierra A, Fifth Floor

International Education and Employability: Strategies and Innovative Approaches Sierra B, Fifth Floor

4:30pm – 5:30pm Concurrent Sessions and Roundtables

Virtual Exchange and New Frontiers in Campus Internationalization Salon 1-2, Lower B2

Are Ethics Optional? Maintaining a Moral Compass Amid Internationalization’s Competing Demands Sierra I, Fifth Floor

Women in Leadership: Candid Conversations with Positive Disruptors Salon 5-6, Lower B2

Looking to the Future: Modern Pathways to the Role of SIO Salon 3-4, Lower B2

Provosts’ Perspectives on Internationalization Salon 10-11, Lower B2

The Global Community College: Glocal Diversity, Transnational Communities, & Borderless Learning Sierra A, Fifth Floor

Next-Generation Mobility Networks: Development of New Multilateral Consortia Nob Hill A-B, Lower B2

Know Thyself: Learn About Your Own Personality and Management Style to Help You Lead Effectively Nob Hill C-D, Lower B2

The Emerging Roles of an SIO as a Regional Driver for Innovation and Growth Sierra B, Fifth Floor

New Internationalization Potential in the Middle East: Expanding Campus Goals Salon 12-13, Lower B2

6:00pm – 6:30pm Presidential Reception   Presidential Suite

6:30pm – 8:00pm AIEA Opening Reception; Exhibit Hall Open Yerba Buena Ballroom 
Salon 7-9, Lower B2

8:00pm – 9:00pm Women Leaders Mix and Mingle Presidential Suite

AIEA invites you to download the 2019 AIEA Mobile App.
This app has up-to-date information about sessions, presenters, sponsors, and conference events,  

compliments of Terra Dotta. Thank you Terra Dotta for your continued support!

 
Compliments of Terra Dotta

To download:

•  iPhone and iPad users: 
Search “AIEA Conferences” on the Apple App Store.

•  Android users: 
Search “AIEA Conferences” on the Google Play Store.

•  Blackberry, Windows, and laptop users: 
Go to: https://aiea.gatherdigital.com 
(do not type www when entering this link!)
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TUESDAY AT A GLANCE

Tweet about the conference using #AIEA2019

7:30am – 6:00pm Conference Registration North Registration, 
Lower B2 Level

7:30am – 8:30am NIEA Breakfast  Golden Gate C1-C2, 
B2 Level

8:30am – 9:30am Concurrent Sessions and Roundtables

Seven Minute Motivators: Innovations with Student Mobility Golden Gate A, B2

Designing Strategic Partnerships: Benefits and Shortfalls Sierra I, Fifth Floor

SIOs as Strategists: Internationalization Strategy and Innovation at Public University Systems Salon 3-4, Lower B2

Opportunities and Challenges of Joint Ventures & Branch Sites Abroad  Salon 5-6, Lower B2

Washington Update Yerba Buena Ballroom 
Salon 7-9, Lower B2

Trends of Globalization in East Asian Higher Education: The Case of Japan, Korea, and Taiwan Salon 10-11, Lower B2

What´s Next? More Inclusive Internationalization With (More) Equal Opportunities for ALL Students! Salon 12-13, Lower B2

SIO Profile: U.S. and E.U. Institutions Nob Hill A-B, Lower B2

Tango to Thematic Partnership: The Choreography between Global Collaboration and Local Engagement Nob Hill C-D, Lower B2

Quantity Over Purpose? Rethinking Internationalization Sierra A, Fifth Floor

Preparing International Students for Success Post-Graduation: Innovative Models in the U.S. and Canada Sierra B, Fifth Floor

9:00am – 5:30pm Exhibit Hall Open (Closed during Networking and Awards Luncheon) Yerba Buena Ballroom 
Salon 7-9, Lower B2

9:45am – 10:45am Networking Break with Exhibitors Yerba Buena Ballroom 
Salon 7-9, Lower B2

9:45am – 10:45am Networking Conversations Yerba Buena Ballroom 
Salon 7-9, Lower B2

9:45am – 10:45am Strategic Issues Committee Meeting Sierra I, Fifth Floor

9:45am – 10:45am Virtual Exchange Research Meeting Salon 10-11, Lower B2

9:45am – 10:45am Membership Committee Meeting Salon 5-6, Lower B2

9:45am – 10:45am Information Session Breakfast  
Building Strategic Partnerships for Student Mobility in the Asia Pacific Region

Salons 1-2, Lower B2

11:00am – 12:00pm Concurrent Sessions and Roundtables

Seven Minute Motivators: Innovations in Curricular, Campus and Program Design Golden Gate A, B2

Spotlight on AIEA Mentorship Opportunities: The Presidential Fellows and Senior Advisers Programs Salon 3-4, Lower B2

Back to the Future: Global Challenges, International Higher Education and the Future of the World Sierra I, Fifth Floor

Budget and Funding Models in Internationalization Salon 5-6, Lower B2

The Strategic Role of Intensive English Programs in American Universities Salon 10-11, Lower B2

NIEA Session: Hot Topics in International Education: Views from Brazil, Canada and Europe Salon 12-13, Lower B2

Moving the Needle on Student Mobility: Quantity and Quality Nob Hill A-B, Lower B2

Assessing Students’ Global Learning: Why and How Nob Hill C-D, Lower B2

A Culture of Institutional Innovation: Does it Have to Come from Within? Sierra A, Fifth Floor

Mapping and NSSE (National Survey of Student Engagement): Relating Institutional Internationalization 
Efforts and Student Global Learning

Sierra B, Fifth Floor

Building Academic Partnerships within the Americas through Collaboration Sierra C, Fifth Floor

12:15pm – 1:15pm Networking and Awards Luncheon Yerba Buena Ballroom 
Salon 7-9, Lower B2



       = Roundtable Session            = Separate Fee Required            = Invitation Only 5

TUESDAY AT A GLANCE
1:30pm – 2:30pm Concurrent Sessions and Roundtables

Seven Minute Motivators: Innovations in Global Partnership Building Golden Gate A, B2

Making “Possible” Professional Advancement More “Probable”: Strategies and Resources Sierra I, Fifth Floor

Decolonizing Internationalization Salon 3-4, Lower B2

Pathway Programs: Lessons from the Field Salon 5-6, Lower B2

Faith-Based Universities and Internationalization: Balancing Mission and Market Realities Salon 1-2, Lower B2

Beyond Student Mobility: Staff Development Initiatives for Better Campus Internationalization Salon 10-11, Lower B2

Bringing out the Best in Faculty: Enhancing Intercultural Interaction and Learning in the Classroom Salon 12-13, Lower B2

The ABC’s of Advocacy for International Education Leaders Nob Hill A-B, Lower B2

Best Practices from Case Studies in Intercultural Competence Nob Hill C-D, Lower B2

New Agreements of ASEAN+3 Nations on an Aligned Educational Framework: Is It a Promising Idea? Sierra A, Fifth Floor

Building Opportunities for Disadvantaged Colombian High School Students Sierra B, Fifth Floor

2:30pm – 3:30pm Networking Break with Exhibitors Yerba Buena Ballroom 
Salon 7-9, Lower B2

3:30pm – 4:30pm Concurrent Sessions and Roundtables

Leading Internationalization: Lessons Learned Sierra I, Fifth Floor

Building and Sustaining Innovative Partnerships to Expand Higher Education Accessibility in China Salon 3-4, Lower B2

Aspirational Visioning for Community College Internationalization Salon 5-6, Lower B2

Navigating the Complex Relationships between University Stakeholders and Pathway Providers Salon 10-11, Lower B2

Future-Ready Strategies: Innovating for International Enrollment Success Salon 12-13, Lower B2

Internationalization’s Weak Link: Non-Academic Staff as Game-Changers Nob Hill A-B, Lower B2

Institutional Alignment for Internationalization, Models and Methodologies: Three Perspectives Nob Hill C-D, Lower B2

COIL as a Catalyst: Leveraging COIL to Scale Comprehensive Internationalization Sierra A, Fifth Floor

The Future of the Liberal Arts in International Education Sierra B, Fifth Floor

How Innovative Initiatives Support the University in Providing Access for Vulnerable Populations Sierra C, Fifth Floor

4:45pm – 5:45pm Concurrent Sessions and Roundtables

Country Issues Briefs: New Partnership Opportunities Golden Gate A, B2

Building Bridges: Exploring Digital Strategies for Community Building & Communicating with Students Sierra I, Fifth Floor

Employers’ Perspectives in Issues of Immigration Salon 3-4, Lower B2

How SIOs can Impact Student Learning by Supporting Curricular and Co-curricular Internationalization Salon 5-6, Lower B2

Spotlight on AIEA Opportunities: AIEA Publications and the Leadership Academy for New SIOs Salon 1-2, Lower B2

Indigeneity in International Education Salon 10-11, Lower B2

Strategically Engaging with International Rankings: Experiences from Three Universities Nob Hill A-B, Lower B2

Navigating the Controversy around Confucius Institutes in U.S. Higher Education Nob Hill C-D, Lower B2

Amplifying Impact: Transformative Solutions to Asia-Pacific Challenges Sierra A, Fifth Floor

Sustainable Cooperation with Brazil Post Science Without Borders Sierra B, Fifth Floor

5:45pm – 7:00pm AIEA Networking Reception Yerba Buena Ballroom 
Salon 7-9, Lower B2

7:15pm AIEA Past Presidents Dinner  Hotel Lobby,  
Lobby Level
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WEDNESDAY AT A GLANCE
7:30am – 12:00pm Conference Registration North Registration, 

Lower B2

8:00am – 9:15am AIEA Association Breakfast – Keynote: Rafael Bras Yerba Buena Ballroom 
Salon 7-9, Lower B2

9:15am – 2:00pm Exhibit Hall Open (Closed during Plenary Luncheon) Yerba Buena Ballroom 
Salon 7-9, Lower B2

9:30am – 10:30am Concurrent Sessions and Roundtables

You Can Talk the Talk, But Can You Walk the Walk? How Well do You Really Know China and India? Sierra I, Fifth Floor

Making the Case for Campus Internationalization: Engaging Local Communities Salon 3-4, Lower B2

The SIO Role in Facilitating Campus and Community Partnerships to Internationalize Local Communities Salon 10-11, Lower B2

Agents, Love Them or Leave Them Salon 12-13, Lower B2

Inclusive Internationalization: Embedding Diversity and Equity in Campus Internationalization Nob Hill A-B, Lower B2

From Faculty to SIO: Bridging the Gaps in Knowledge, Skill, and Understanding Nob Hill C-D, Lower B2

Building Strategic Partnerships: A Three-Continent Perspective Sierra A, Fifth Floor

Data-Driven Decision Making to Improve International Student Outcomes Sierra B, Fifth Floor

Discourage, Delay, Deny: The Subtle Campaign to Reduce Legal Immigration in the U.S. Sierra C, Fifth Floor

What Might be in Store Post-2020? ”Erasmus++” Cooperation with the US and the Wider World Salon 1-2, Lower B2

10:30am – 11:00am Networking Break with Exhibitors Yerba Buena Ballroom 
Salon 7-9, Lower B2

11:00am – 12:00pm Concurrent Sessions and Roundtables

International Branch Campuses and Study Centers: Differing Perspectives from Home Institutions and Host 
Communities 

Salon 3-4, Lower B2

A Shifting Landscape: A Roundtable on Trends in International Education Salon 5-6, Lower B2

A Practical Model for Streamlined Comprehensive Assessment Salon 10-11, Lower B2

What’s Next for AIEA? The New AIEA Strategic Plan Salon 12-13, Lower B2

Supporting Internationalization Efforts When There is Limited Funding Nob Hill A-B, Lower B2

Transatlantic Trajectories: Comparing Survey Data on Internationalization in Europe and the U.S. Nob Hill C-D, Lower B2

Export Control: Everything You Need to Know and How to Find the Rest Sierra A, Fifth Floor

Virtual Exchange in the Global Learning Portfolio Sierra B, Fifth Floor

Evaluating and Negotiating the SIO Job Offer: Salary, Tenure and Beyond Sierra C, Fifth Floor

12:15pm – 1:45pm Plenary Luncheon – Keynote: Arun Gandhi 
A book signing with Arun Gandhi will follow the Plenary Luncheon.

Yerba Buena Ballroom 
Salon 7-9, Lower B2

2:00pm Conference Closes

AIEA Social Media
#AIEA2019 on Twitter
 Be sure to pick up your “I Tweet” ribbon  
at the registration desk!

LinkedIn Groups
• AIEA 2019 Conference Community
•  AIEA Association of International Educators

Facebook
• AIEA Association of International Education Administrators
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ROUNDTABLE DISCUSSIONS 

Roundtables are a great way to network and share lessons learned from your campus, as well as to hear different perspectives on important 
issues facing SIOs.
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Newcomer Roundtable Salon 1-2, Lower B2

Metaphors for Ethical SIO Leadership: Which are Yours and How Do They Shape Your Current Work? Salon 3-4, Lower B2

Internationalized Education for All: COIL and Global Learning as Responses to Geopolitical Trends Salon 5-6, Lower B2

Survival of the Fittest: Campus Internationalization in Midsize Public Universities Sierra I, Fifth Floor

3:
15
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:1
5

Continue the Discussion with Esther Wojcicki Salon 1-2, Lower B2

Glocalizating a Local-Oriented campus: Opportunities and Challenges Salon 3-4, Lower B2

Getting Faculty Engaged in Internationalization: Strategy, Policy and Incentives Salon 5-6, Lower B2

Innovating Liberal Education Through Internationalization Sierra I, Fifth Floor

4:
30

 –
 5
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0 Virtual Exchange and New Frontiers in Campus Internationalization Salon 1-2, Lower B2

Are Ethics Optional? Maintaining a Moral Compass Amid Internationalization’s Competing Demands Sierra I, Fifth Floor

Women in Leadership: Candid Conversations with Positive Disruptors Salon 5-6, Lower B2

Tu
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0 Designing Strategic Partnerships: Benefits and Shortfalls Sierra I, Fifth Floor

SIOs as Strategists: Internationalization Strategy and Innovation at Public University Systems Salon 3-4, Lower B2

Opportunities and Challenges of Joint Ventures & Branch Sites Abroad Salon 5-6, Lower B2
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0 Spotlight on AIEA Mentorship Opportunities: The Presidential Fellows and Senior Advisers Programs Salon 3-4, Lower B2

Back to the Future: Global Challenges, International Higher Education and the Future of the World Sierra I, Fifth Floor

Budget and Funding Models in Internationalization Salon 5-6, Lower B2

1:
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Making “Possible” Professional Advancement More “Probable”: Strategies and Resources Sierra I, Fifth Floor

Decolonizing Internationalization Salon 3-4, Lower B2

Pathway Programs: Lessons from the Field Salon 5-6, Lower B2

Faith-Based Universities and Internationalization: Balancing Mission and Market Realities Salon 1-2, Lower B2

3:
30

 - 
4:

30

Leading Internationalization: Lessons Learned Sierra I, Fifth Floor

Building and Sustaining Innovative Partnerships to Expand Higher Education Accessibility in China Salon 3-4, Lower B2

Aspirational Visioning for Community College Internationalization Salon 5-6, Lower B2

4:
45
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Building Bridges: Exploring Digital Strategies for Community Building & Communicating with Students Sierra I, Fifth Floor

Employers’ Perspectives in Issues of Immigration Salon 3-4, Lower B2

How SIOs can Impact Student Learning by Supporting Curricular and Co-curricular Internationalization Salon 5-6, Lower B2

Spotlight on AIEA Opportunities: AIEA Publications and the Leadership Academy for New SIOs Salon 1-2, Lower B2
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You Can Talk the Talk, But Can You Walk the Walk? How Well do You Really Know China and India? Sierra I, Fifth Floor

Making the Case for Campus Internationalization: Engaging Local Communities Salon 3-4, Lower B2

11
:0

0-
12

:0
0 International Branch Campuses and Study Centers: Differing Perspectives from Home Institutions and

Host Communities Salon 3-4, Lower B2

A Shifting Landscape: A Roundtable on Trends in International Education Salon 5-6, Lower B2



Conference information continued from front page

In Case of Emergency
In the event of an emergency, please follow instructions from the San Francisco Marriott Marquis.  
AIEA will update conference participants via social media and the AIEA website as circumstances allow.

Exhibit Hall
The Exhibit Hall is a great place to discover new products and 
services, meet colleagues, network and refresh before your next 
session. Be sure to visit the Exhibit Hall often throughout the 
conference. Please note the exhibit hall will be closed during 
plenaries and luncheons. 

Exhibit Hall hours: 
Monday, January 21 10:00am – 3:15pm & 6:30pm – 8:00pm 
Tuesday, January 22 9:00am – 5:30pm 
Wednesday, January 23 9:15am – 2:00pm

Newcomer Orientation
There will be a special Newcomer Orientation on Monday from 
10:15am – 11:15am. If this is your first AIEA conference, you are 
warmly invited to attend this orientation to learn more about 
AIEA, the Conference, and meet AIEA leaders. There will also be 
a roundtable discussion following the orientation from 12:30pm - 
1:30pm to continue the conversation. The Newcomer Orientation will 
take place in Yerba Buena Ballroom Salons 7-9 Lower B2 Level and 
the Newcomer Roundtable will be held in Salons 1-2 Lower B2 Level.

Business Services
The hotel provides a FedEx Office business center located on the 
B2 Level, at the bottom of the escalators. The business center is 
open daily, 24 hours and staffed 7:00am – 7:00pm, daily. Services 
include photocopies, facsimile, printing, computer and laptop 
workstation with access to high-speed Internet.

Conference Bookstore 
The Conference Bookstore, hosted by City College of San Francisco, 
is located in the Exhibit Hall on the Lower L2 Level. You are invited 
to stop by to browse new books by international education leaders, 
and books written by conference speakers and presenters.

Postal Services
USPS, UPS and FedEx are available through Hotel Shipping and 
Receiving located on the B-2 Level/Golden Gate Level of the hotel.

Media
Please note that reporters may be present in sessions throughout the 
conference. 

Check the AIEA 2019 Conference app for any updates to 
this information.

Mark your calendars!

The 2020 AIEA Conference
February 16-19, 2020 
Washington Marriott Wardman Park 
Washington, DC, USA

Please join us for the 2020 AIEA Conference, held in Washington, DC at the Washington Marriott Wardman Park.

Conference Theme: Rethinking Comprehensive Internationalization for a Global Generation

Proposal Deadline: August 15, 2019

Check the AIEA Web site for more information:

www.aieaworld.org


